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Get a FREE upgrade installation! 
 

V8 Upgrade program: 
Symantec’s i3 V8 upgrade is at the 
door. Are you planning to purchase 
several days of services to upgrade to 
V8? If so, Total APM has an attractive 
offer for you: Buy Total APM services 
(tuning, training etc, for information see 
http://www.totalapm.com/services.html) 
and get two FREE days of remote 
services to upgrade your i3 system.  
 
Is your maintenance period about to 
expire? Are you in a need for 
additional licenses? Use your money 
wisely! Renew your maintenance, or 
purchase your new i3 licenses via 
Total APM and you will receive two 
FREE days of remote services to 
perform the upgrade. 
 
Why Total APM? 
With more than 15 years of experience 
working for Precise/Veritas/Symantec, 
Total APM's director, Eyal Markovich, 
is one of the industry's foremost 
experts in Symantec i3. His past 
experience in developing Symantec i3 
and working with Symantec customers 
gives him a unique expertise not only 
in i3, itself, but also in application 
technology (e.g. Oracle, MSSQL, .Net, 
Java etc.) as well as customers' 
applications and requirements. Total 
APM knows how important your i3 
system is and can successfully 
execute the upgrade process for you.  
 
Make Total APM your preferred VAR 
Total APM is a true Value-Added-
Reseller. Total APM helps you get the 
most out of Symantec i3 system. 

 
 
Symantec i3 V8 is officially released!  
This version includes many new 
features, new functionalities as well as 
solutions for many problems identified 
in the last several years. This is a 
major version and you want to make 
sure you upgrade to v8 in the near 
future. Upgrading to v8 guarantees 
that you have access to the latest 
hotfixes and patches. This allows 
Symantec’s support to better handle 
your needs in the future. 
 
 
Planning for the upgrade 
A successful upgrade means a 
completion of the upgrade process with 
minimal downtime of i3 and/or of your 
applications. To achieve that one need 
to have a proper understanding of the 
upgrade process: What are the 
required steps? What happens in each 
step? How long would each step take? 
etc. Let Total APM help you complete 
your upgrade successfully. For most i3 
systems, a total of two days will be 
sufficient to complete the upgrade 
process

. 

V8 Upgrade Program Highlight: 
• Purchase license/maintenance or 

services from Total APM. 
• Get your 2 days of FREE upgrade 

services via webex 
 
 
Some rules apply. Contact Total APM for more 
information. 
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